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|. OBIIME ITOJIOKEHUSA

1.1. Tlonoxxenue o006 oOecreueHUH YCIOBUM JOCTYITHOCTH JIJIi MHBAJIUIAOB W  JIUIT
C OTPaHUYCHHBIMU BO3MOXHOCTSIMU 37I0POBbSI OOBEKTOB W YCIYT, a Tak)Ke OKa3aHWs UM TPU 3TOM
HeoOxonumoit momou (manee — IlonoxkeHue) ompezenseT KIIOYEBbIE MPUHIUIBI U TpeOOBaHMUS,
HaIpaBJICHHBIC HA 3alIUTy NPaB UHBAIHJIOB, JIUI[ C OTPAHUYCHHBIMU BO3MOXXHOCTSIMU 37I0POBbBS (Hajee
— OB3) u apyrux ManoMoOUIBHBIX TPYIII FpaXKAaH (Jajiee — MHBAJIUbI) PU MMOCEIIEHUU UMH 3JaHUS U
MTOMEIIICHHUH) IF'OCYJAPCTBEHHOI'O BKO/DKETHOI'O  OBHIEOBPA30OBATEJIBHOI'O
YUYPEXIAEHUA  «IKOJIA-MUHTEPHAT C  IPEAOCTABJIEHMEM  JOHLIKOJIBHOT'O
OBPA30OBAHUSI TOPOJICKOI'O OKPYI'A TOPJIOBKA» JOHELIKOM HAPOJIHOM
PECITYBJIMKU (nanmee — YupexaeHHE) W MOAYYCHUH YCIYT, TPEIOTBpAIICHUE JUCKPUMHUHALIUN T10
MPU3HAKY WHBAIUIHOCTH M COOJIIOJICHUE HOPM 3aKOHOJATENBCTBA B c(epe COIMUATBHON 3alIuThI
WHBAJINIO0B COTPYIHUKaMU YupexaeHus (nanee — COTpyAHHUKH).

1.2. [Tonoxenue pazpaboTaHO HA OCHOBE CIEAYIOLIUX HOPMATUBHBIX JJOKYMEHTOB:
- ®enepanbHbli 3aK0H 0T 29.12.2012 Ne 273-D3 «O06 o6pazoBanuu B Poccuiickoit deneparumny;

- @OenepanbHblii 3akoH OT 24.11.1995 No 181-®3 «O couuanbHON 3alllUTe WHBAJIUIOB
B Pocculickoit @enepauun»;

- KOHBGHHI/ISI O IIpaBax MHBAJINW/OB,

- Ilpukaz MunoOpnayku Poccun ot 09.11.2015 Ne 1309 «OO6 ytBepxknenuun Ilopsaxa
obecreyeHus: yCIOBUM JOCTYMHOCTH JUIsl MHBAJIUAOB OOBEKTOB M MPEAOCTABISEMBIX YCIYT B chepe
00pa3oBaHMsl, a TAK)KE OKA3aHUS UM IIPH STOM HEOOXOUMOM TTOMOIIH;

- [Ipuxa3 Muno6puayku Poccun ot 02.12.2015 Ne 1399 «O06 yTBepk1eHUH IIJIaHA MEPOTIPUSATHIA
(«1opoxxHO KapTh») MuHOOpHaykn Poccuu o MOBBILICHUIO 3HAYSCHUI TTOKa3aTenel JOCTYITHOCTH JUIs
MHBAJIN10B O0BEKTOB U MPEAOCTABISIEMbIX Ha HUX YCIYT B chepe 00pa3oBaHUD.

1.3. Ilens: oOecneueHre BceM IpaxkaaHaM — MOJydYaTeNsiM YCIyr B YUpeXJE€HUHU, B TOM YHCIIe
AeTaM-uHBanuaAaM, tuiam ¢ OB3 1 nHBIM MaloMOOMIIBHBIM TpyminaM HaceneHus (nanee MI'H), paBHbIx
BO3MOKHOCTEH JUTS pean3aliiil CBOMX MPaB U CBOOO/I, B TOM YHCIIE paBHOTO ITpaBa Ha MOJIyYeHHE BCEX
HEOOXO/IMMBIX COLMAIBHBIX YCIYT, IPEIOCTABISIEMbIX YUpexIeHHEeM 0e3 KaKoH-In00 JUCKpUMHUHALIUU
10 IPU3HAKY MHBAJIMHOCTH IIPHU MTOJIB30BAHUH yCIIyraMHu Y UpeKICHUS.

1.4. 3agauu:

1.4.1. Obecneuenune pa3pabOTKU U pean3alUy KOMIUIEKCa Mep MO OOeCHeYeHHIO YCIOBUH
JOCTYITHOCTH JJISi MHBAIUIOB OOBEKTOB M TPEIOCTABISIEMBIX YCIIYT, & TaKXKe OKa3aHUsS MM TPH ITOM
Heo0xoauMoi momoty CoTpyAHUKAMU YUpeKaeHus,

1.4.2. 3akpermnenue u pazbsicHeHne COTpyAHHKAM YUpeKJIEHUS OCHOBHBIX TpeOOBaHUI
JIOCTYITHOCTH OOBEKTOB M YCIyT, YCTAaHOBJICHHBIX 3aKOHOJATEILCTBOM Poccuiickoit deneparum,
BKJIFOYAsi OTBETCTBEHHOCTh U CAHKIIMH, KOTOPbIE MOTYT MPUMEHATHCA K YupexaeHuto u CoTpyIHUKam
B CBSI3U C HECOOJIIOICHUEM YKa3aHHBIX TPEOOBAaHUN MJIM YKIIOHEHHUEM OT X UCIIOTHEHUS;

1.4.3. ®opmupoBanue y COTpyAHUKOB €IMHOOOPA3HOTO TOHUMAHHS MOJUTHKHA Y UPEXKICHUS O
HE00XOIMMOCTH 00eCreueHUs] YCIOBUIA JOCTYHMHOCTH JJISi MHBAJIHIOB OOBEKTOB M IMPEIOCTABIIEMBIX
YCIIYT, a TaK)Ke OKa3aHMsI UM IIPH 3TOM HEOOXO0IMMOI IOMOIIIN;

1.4.4. 3akpennenue o6s:3anHOCTEN COTPYIHUKOB 3HATh U COOIIOATh MPUHILIMIIBI U TpeOOBaHUS
HacTosAwmero llomojkeHus, KiIrO4YeBbIE HOPMBI 3aKOHOAATEIbCTBA, a TAaKXKE MEpPbl M KOHKPETHBIE
NeCTBUS MO OOECHEYEHUI0 YCIOBUN JOCTYNMHOCTH JUIsl UHBAJIUAOB OOBEKTOB M IPEIOCTABIISEMBIX
YCIIYT;

1.4.5. ®opmupoBaHue TOJIEPAaHTHOTO cOo3HaHUS COTPYIAHHMKOB, HE3aBUCMMO OT 3aHMMaeMOM
JOJPKHOCTH, 110 OTHOIIEHUIO K MHBAJIMIHOCTH U MHBAIUIAM.

15. Mepsl mo oOecrneueHHI0 YCIOBHM JOCTYITHOCTH [UJI1 WHBAJIUIOB OOBEKTOB U
Hpe,Z[OCTaBHHeMbIX ycnyr, HpI/IHI/IMaCMLIe B y‘-Ipe)KI[eHI/II/I, BKJIFOYAKOT:



1.5.1. Onpenenenne AOKHOCTHBIX JIUI, OTBETCTBEHHBIX 32 00ECIIEYeHNE YCIOBUN JOCTYITHOCTH
IUIl UHBAJINJOB OOBEKTOB M IPEAOCTABIAEMBIX YCIYT, a TAK)KE OKAa3aHHE UM IPU ITOM HEOOXOIUMOMH
IIOMOLIH;

1.5.2. OOyuenune wu wuHCTpyKTHpOoBaHWE COTPYIHHKOB II0 BOINPOCAM, CBSI3aHHBIM C
obecreyeHneM JOCTYIHOCTHU ISl HHBAINOB OOBEKTOB U YCIYyT C yUYE€TOM MMEIOLIMXCS Y HUX CTOMKHX
paccTpoiicTB (pyHKIIHIA OpraHU3Ma ¥ OTPAaHUYCHUN KU3HEACITCILHOCTH;

1.5.3. Co3nanue MHBaIHMIAM YCIOBHH JOCTYITHOCTH O0BEKTa B COOTBETCTBHU C TPEOOBAHHIMH,
YCTAHOBJICHHBIMH 3aKOHOJIATE€IbHBIMU M MHBIMA HOPMAaTHBHBIMH ITPABOBBIMH aKTaMH;

1.5.4. Co3ganue MHBaNUAAM YCJIOBUN JOCTYMHOCTH YCIYT B COOTBETCTBUHU C TpeOOBaHUSIMU,
YCTaHOBJICHHBIMU 3aKOHO/IATEIbHBIMU U MHBIMU HOPMATHUBHBIMU MTPABOBBIMU aKTaAMMU;

1.5.5. Otpaxenue Ha OoQHUIMATLHOM caiite YupexaeHus HHGOpMAIMH TIO 0O0ECIEUYEeHUIO
YCIOBUHM JOCTYHHOCTH JJIsi WHBAJIUAOB OOBEKTOB M IPEJOCTABISIEMBIX YCIYr C IyOJMpOBaHUEM
uHpopManuu B popmare, TOCTYITHOM TSI MHBAJUIOB TI0 3PSHUIO.

Il. IOHATUA U ONPEIEJEHUSA

2.1. MHBanun — JMIO, KOTOPOE HMMEET HapyIIEHHE 370POBbS CO CTOMKHM pacCTPOHCTBOM
¢GyHKUMH opraHu3Ma, OOYCJIOBJIEHHOE 3a00JieBaHMSIMM, IIOCIECACTBUSAMHM TpaBM MM jAedekramy,
MPUBOASIIEE K OTPAHUYCHUIO JKU3HECSITEIBbHOCTH M BBI3BIBAIOIIEE HEOOXOAUMOCTh €0 COLMAIBHOM
3aIUTHI.

2.2. IHBanuHOCTh — 3TO 3BOJIFOLMOHUPYIOLIEE MOHITHE; HHBAINIHOCTD SIBIISETCS PE3YJIbTaTOM
B3aUMOJICHCTBUS MEXJIy HMEIOUIMMH HapylIeHUs 3J0pPOBbsl JIIOJABMU M CPEIOBBIMU OapbepaMu
(pusmueckumu, HHGOPMALMOHHBIMHM, OTHOILIEHYECKUMH), KOTOPble MEIIAI0T HUX I[OJHOMY H
3¢ (HEeKTUBHOMY Y4acTHIO B )KU3HU OOIIECTBA HAPABHE C IPYTUMHU.

2.3. JluckpuMuHAI¥s 1O TPH3HAKY HHBAIMTHOCTH — JIFO00E pas3linyue, HWCKIIIOUYECHUE WIN
OTpaHUYEHUE TIO0 MPUYNHE WHBAIMIHOCTH, IENbI0 JIN0O Pe3yIbTaTOM KOTOPBIX SBISETCS YMaJICHUE UITU
OTpHUIIAHKUE TPU3HAHUS, PEATTU3AIUU WM OCYIIECTBICHHS HapaBHE C IPYTHUMH BCEX rapaHTUPOBAHHBIX B
Poccuiickoit @enepanyu mpaB U cBOOO] YEIOBEKa M TPa)<IaHWHA B MOJTUTUYECKON, IKOHOMUYECKOM,
COIMAIbHOU, KYJbTYPHOH, TPaXTaHCKOHN WK JIT000M WHOM 00acTH (cTaThst 5 DeaepanbHOTO 3aK0HA).

2.4. OOBEKT (CONMANBLHOW, WHXXCHEPHOW W TPAHCHOPTHOH WHQPPACTPYKTYPHI) — IKHJIOE,
OOIIIECTBEHHOE M TPOW3BOJCTBEHHOE 3[aHUE, CTPOCHHE MU COOPYXKEHHE, BKJIIOYas TO, B KOTOPOM
pacmooxkeHbl  (U3KYIbTypHO-CIIOPTUBHBIE OPraHU3allid, OpTaHU3allUd KYJIbTYpbl H  JpyTue
OpraHM3alMH.

2.5. CnenuanbpHble yCIIOBUSL AJI TOJy4YeHUs 00pa30BaHUs OOYyYarOIIMMHUCSA C OTPAHUYEHHBIMU
BO3MOKHOCTSIMH 3/I0pPOBbsI — YCJIOBHSI OOy4Y€HUs, BOCIUTAHHUS W PA3BUTUS TaKUX OOYYaIOLIUXCH,
BKJIIOUAIOIIME B CeOsl HCIOIb30BaHUE CIIEUHATIbHBIX YUYEOHUKOB, YUEOHBIX MOCOOMM M TUIAKTHYECKUX
MaTEpUAJIOB CIELUAIBHBIX TEXHUUYECKUX CPEACTB KOJUIEKTMBHOIO M MHIUBUAYaJIbHOIO IOJB30BaHUS,
IIPEJOCTABIEHUE YCIyI ACCHCTEHTa (IIOMOIIHHUKA), OKAa3bIBAIOLIETO0 HEOOXOJUMYI0 TEXHHUYECKYIO
MIOMOIIlb, MPOBEACHUE TPYIMIOBBIX M HWHAWBUAYAIbHBIX KOPPEKIMOHHBIX 3aHATHH, obecrieueHue
noctyna B 3gaHus OpraHusanuy, a TakkKe MHbIE YCIOBUS, 0€3 KOTOPHIX HEBO3MOXKHO WJIM 3aTPYAHEHO
OCBOEHHE 00pa30BaTEeIbHBIX IPOrpaMM

111. OCHOBHBIE ITPUHLUIIbBI

3.1. HCHTCJ’ILHOCTB quen(ﬂeHI/m, HaIlpaBJICHHAA Ha obecrneucHue YCJIOBI/Iﬁ AOCTYITHOCTH IJIA
WHBaJIUI0B O00BEKTOB H NpeaoCTaBIACMBIX YCIIYT, a TAaKXKE OKa3aHWC UM IIPpU 3TOM HGO6XO)II/IMOI>1
IIOMOIIIX B quemneﬂlfm OCYHICCTBIIACTCA HA OCHOBC CJICAYIOMHNX OCHOBHBIX INPUHIIUIIOB!

3.1.1. VYBaxkeHHe MPHUCYIIETO YEIOBEKY IOCTOMHCTBA, €r0 JIMYHON CaMOCTOSTEIbHOCTH,
BKJTIOYAsi CBOOOTy JieJIaTh CBOM COOCTBEHHBIN BHIOOP, M HE3aBUCUMOCTH;

3.1.2. HenquckpuMuHamnus;
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3.1.3. [TonHOe 1 3¢ (eKTUBHOE BOBJICUEHUE U BKIIOYEHUE B OOIIECTBO;

3.1.4. YBaxxenue 0COOCHHOCTEH MHBAIMJIOB U MX MPHHATHE B KAYECTBE KOMIIOHEHTA JIFOJICKOTO
MHOTr000pa3us U 4acTH YeJIOBEUECTBA;

3.1.5. PaBeHCTBO BO3MOKHOCTEH;
3.1.6. JlocTynHOCT®;
3.1.7. PaBeHCTBO MY>KYHH U JKCHIINH;

3.1.8. YBaxkeHue pa3BUBAIOIIUXCS CIIOCOOHOCTEH JETCH-MHBAIMIOB M yBaXKCHHUE IpaBa JICTCH-
WHBAJIUJIOB COXPAHATH CBOIO MHIUBUAYAIbHOCTD.

IV. OBJIACTb IPUMEHEHMSI NOJIOKEHUSL A KPYT JIML, IONAJAIOIUX IO EI'O
JEUCTBHUE

4.1. Bce Corpynuuku YupexaeHus IOJKHBI PYKOBOJICTBOBAThCS HacTosuuM [lomoxkeHuem u
COOJIOAATh €ro MPUHIIUIIBI U TPEOOBaHHUSI.

4.2. Tlpunuunsl 1 TpeboBaHus Hacrosero Ilomoxxenus pacnpoctpanstorces Ha COTPYAHHUKOB
VupexaeHnus, a TakKe Ha HHBIX JIMI, B TEX CIyd4asX, KOrJja COOTBETCTBYIOIIHE OOS3aHHOCTH
3aKperyieHbl B JOrOBOpPax C HUMH, B HMX BHYTPEHHUX JOKyMEHTaX, JHOO MpsIMO BBITEKAIOT U3
HOPMAaTHUBHO-TIPABOBBIX aKTOB.

V. YIIPABJIEHUE JEATEJABHOCTbBIO YYPEXKAEHUA

DddexTuBHOEC ympaBlIeHUE ACSITEILHOCTRIO YUPEXKICHUS, HANpaBICHHOW Ha oOecredeHue
YCIIOBUI JOCTYIHOCTH JUIsl HHBAJIUJIOB OOBEKTOB U MPEAOCTABISIEMbIX YCIIYT, a TAK)KE OKa3aHUE UM IpU
3TOM HEOOXOJAMMOM MOMOUIM JAOCTUIAETCS 3a CUET NMPOJYKTUBHOTO M ONEPAaTUBHOTO B3aUMOJIEHCTBUS
JUPEKTOPA, 3aMECTUTENEH TUPEKTOpa, 3aBX03a U COTPYTHUKOB YUpEKACHUS.

5.1. JlupekTop ompenensieT KIIOYEBBbIE HAMPABICHUS NPEIOCTABICHUS YCIYr HWHBAJIHUAM,
YTBEP’KIAeT MEPOINPUATHUS, pacCMaTPUBAET U YTBEPkKAAeT HEOOXOAUMBbIE M3MEHEHHS M JIOTOJHEHMS,
OopraHuzyer OOIIMi KOHTPOJb 3a dPQPEKTUBHON peanuzanueldl MpeaoCTaBICHUS YCIyr WHBaIHAaM B
YupexaeHuu.

5.2. 3amectutens aupekropa nmo AXP oTBeuaeT 3a mpakTHUYECKOE MPUMEHEHHE BCEX Mep,
HampaBJIeHHBIX Ha oOecrieueHre MPUHIMNOB U TpeOoBaHui [losiojkeHUs, OCYIIECTBISET KOHTPOJb 3a
peayn3zanyen Mpe1oCcTaBIeHUs yCIyr HHBAIMIAM B Y UpPEXKICHUU.

5.3. CoTpyIHUKH YUpexXIEeHHs OCYLIECTBIIIOT MEPHI 10 pealu3aluu IPeJOCTaBICHUS YCIyT
MHBAJINaM B YUpEXIE€HUU B COOTBETCTBUU C JOJKHOCTHBIMU HHCTPYKLIHSIMHU.

5.4. OcHOBHBIE TOJIOXKEHUS MPEAOCTABICHUS YCIYyl HMHBAIMAAM B YUPEKICHHH, B TaKkKe
WucTpykims 1o conpoBoxaeHuio uHBanuaoB u jun ¢ OB3 (Ilpunoxenne Nel k HacTosemy
[Tonoxxenuto) noBoasaTcss A0 cBeAeHHUs BceX COTPYAHHKOB YUpEXIEHUS U HCHOJIb3YIOTCS MpU
MHCTPYKTaXe M OOyYeHHMH MepCcOHalla MO BOMPOCaM OPraHU3alMM JOCTYMHOCTH OOBEKTOB U YCIYT, a
TaK)Xe OKa3aHus MPU STOM MOMOIIN UHBAJIUIAM.

V1. YCJIOBUA JOCTYIIHOCTHU OFBEKTOB
6.1. Bo3M0OXHOCTh OeCpensITCTBEHHOT'O BX0/1a B OOBEKTHI M BBIX0J1A U3 HHUX;

6.2. BO3MOXXHOCTh CaMOCTOSITEIHHOTO MIEPEIBHIKEHUS TI0 TEPPUTOPUHU O0BEKTA B LENSIX JIOCTyIa
K MECTy TPEIOCTaBICHUS YCIYTH, MPH HEOOXOAMMOCTH, ¢ MOMOIIbI0 COTPYAHUKOB YUpEKICHUS,
OTBETCTBEHHBIX 3a MPEIOCTABICHUE YCIYTH.

6.3. Bo3MOXHOCTh MOCaJIKM B TPAHCIIOPTHOE CPEJICTBO M BBICAJKHU M3 HErO MEpej] BXOJOM Ha
00BEKT, MPU HEOOXOAMMOCTH, ¢ TOMOIIBI0 COTPYIHUKOB YUPEKICHHUS.

6.4. ComnpoBOXIIEHHEC WHBAIHIOB, HMMEIONIUX CTOWKHE HapymieHus QYHKIUNA 3peHUs |
CaMOCTOSITENTLHOTO TEPEABUKCHHUS T10 TEPPUTOPUN 0O0BEKTA;



6.5. ConeiicTBie MHBATUAY TIPHU BXOJI€ B OOBEKT U BBIXOJIE U3 HETO;

6.6. Hamnexamiee pasMenieHue HOcUTeleld WHGOpMaIMU, HEOOXOAMMOW s oOecreueHus
OECIPEeIATCTBEHHOTO JOCTyNla WHBAIMJOB K OOBEKTaM W yCIIyraM, C Y4YeTOM OrPaHWYCHUH HX
KHU3HCACATCIIbHOCTH,

6.7. OOecrnieueHue nomycka Ha OOBEKT, B KOTOPOM IIPEIOCTaBISIOTCA YCIYI'M, COOaKu-
IIPOBOJHUKA NP HAJMYUH JOKYMEHTA, MOATBEPKAAIONIETO €€ CIICIHaTbHOe 00y4YeHHEe, BBIJAHHOTO T10
YCTaHOBJICHHBIM (popMe U MOpsIKe.

VIl YCJIOBUA JOCTYIIHOCTHU YCIIYT

7.1. Oxazanune CoTpygHUKaMu YUpexKJACHHUS WHBAIAIAM TIOMOIIHM, HEOOXOIUMOHN st
MOJIyYeHHUST B JOCTYIHOW JJisi HUX (GopMe WHPOPMAIMU O MpaBHIaX IPEIOCTABICHUS YCIyT, 00
oopMIICHUH HEOOXOAUMBIX IS TTOJIYICHHUS YCIYT JOKYMEHTOB, O COBEPIIICHHH JAPYTUX HEOOXOIUMBIX
JUTSL TIOJYYCHUS YCIYT ICHCTBUH.

7.2. Okazanne CoTpyAHUKaMHU YUpeKICHHs, TPEIOCTABISIONUMU YCIYTH, HHOW HEOOXOIUMON
WHBAJIUJIaM TIOMOIIM B TPEOJIOJICHUH OapbepoB, MEMIAIONIUX MOJYYCHHI0O UMM YCIyT HapaBHE C
JOPYTUMHU JTUIIAMH.

7.3. O0opynoBaHue Ha MPUIIETAIOIINX K 00BEKTy (00beKTaM) YUpeIAeHHs] TePPUTOPHIX MECT
JUTSL TAPKOBKU aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIUJIOB.

7.4. ConeiicTBHE CO CTOPOHBI YUPEXACHUS B IPOXOKICHUN METUKO-COLMAIBHON 3KCIIEPTU3bI.

7.5. [Ipenocrasiienue OECIIaTHO B AOCTYITHON (hOpMeE C yU€TOM CTOWKHUX PAacCTPOUCTB (yHKITHA
OpraHM3Ma MHBAINJIOB MH(OpMaUU 00 UX NpaBax u 00I3aHHOCTSX, BUAAX COLUAIBHBIX YCIYT, CPOKAX,
MOPpAAKE U YCIOBUAX JOCTYITHOCTU UX MMPEAOCTABJIICHUA.

7.6. BrurroueHue yCIIOBHH JTOCTYITHOCTH IPEIOCTaBISIEMBIX COIMAIBHBIX M 00pa30BaTEIbHBIX
yCIyT, HEOOXOAWMBIX HMHBAJIMIY C YYETOM OTpaHMYEHHUH >KU3HENESITEIbHOCTH, B WHIMBUAYAIbHYIO
MIpOrpaMMy MpeAOoCTaBICHHS COLUAIbHBIX U 00pa30BaTeIbHbIX YCIYT.

7.7. ConpoBOXAEHHE TOJIydaTeNsl YCIYrH NPy MEpPeIBUKEHUN 10 TEPPUTOPUN Y UpexIeHUs, a
TaKKe IPHU MOJIb30BAHNUU YCIIyTraMy, IIPEIOCTaBIAEMBIMU Y YPEIKACHUEM.

Vill. CHEHUAJIBHBIE YCJIOBUSA AJIS1 TIOJTYUYEHUSI OBPA3OBAHUSA UHBAJINJIAMUA
N OBYYAIOIIIUMMUCH C OB3

8.1. i1t 00yJaromuxcsi ¢ OrpaHUYCHHBIME BO3MOXKHOCTSIMH 3JI0POBBSI IO 3PEHUIO:

- ajanTanus oQUIMAIBHOTO caiiTa YupexJeHus B MHPOPMAlMOHHO-TEIEKOMMYHUKAIIMOHHON
cetu MHTEpHET C y4eToM OCOOBIX MOTPEOHOCTEH WHBAIUIOB MO 3PEHUI0 C TPUBEICHHUEM HX K
MEXYHAapOJAHOMY CTaHIapTy AOCTYIMHOCTH BeO-KOoHTeHTa U BeO-cepBucoB (WCAGQG);

- pa3MelIeHne B JTOCTYMHBIX JJIs1 00y4aroUINXCs, SBISIOMIMXCS CIENbIMUA WIN CIa00BUAALINMH,
MecCTax U B aJIalTUPOBaHHOMN (hopme (C yueToM MX 0coObIX MOTpeGHOCTEN) ClpaBOYHON MH(OPMALIUU O
pacrucaHuy JeKIHUH, y4eOHBIX 3aHATUH (JI0JKHA OBITh BBITIOJIHEHA KPYITHBIM (BBICOTA MPOMUCHBIX OYKB
He MeHee 7,5 cM) penbe(HO-KOHTPACTHBIM MIpU(TOM (Ha OeToM MK KelToM (oHe) U MpoaydaupoBaHa
mpudToM bpaiins);

- IPUCYTCTBUE ACCUCTEHTA, OKA3bIBAIOLIETO 00yYaroeMycsi HEOOXOAMMYIO TTOMOIITb;

- obecrieueHre HATMYMsI ATbTePHATHBHBIX (DOPMATOB MEYATHBIX MaTEpUaIoB (KPYIHBIN mIpudT)
WU ay1no(daitios;

- obOecrnieyeHHe JIOCTyma OO0YyYaroIlIerocs, SIBISIONMIETOCs CIENbIM M HCIOJB3YIOIIEro Co0aKy-
MMOBOABIPA, K 3JaHUTO quexc;[eHHﬂ, pacnojrararomemMy MCCTOM JIA pa3MCIICHUA COGaKI/I-HOBO,Z[BIpH B
4ackl 00yUYEHHUs CaMOTo 00YyUaromerocs.

8.2. JInst oOy4aronmxcsi ¢ OrpaHMuYEeHHBIMA BO3MOYKHOCTSIMHU 3JI0POBBS IO CITYXY:



- ny0nvpoBaHHE 3BYKOBOH CHpPaBOYHOM HMH(OpMAIMM O paclucaHUM YYeOHBIX 3aHATUN
BU3YyaJIbHOU (YCTaHOBKa MOHUTOPOB C BO3MOKHOCTBIO TPAHCIISIIUU CYOTHUTPOB (MOHUTOPBI, UX Pa3Mephl
Y KOJTMYECTBO HEOOXOIMMO OTIPENENATh C Y4eTOM Pa3MepOB IMOMELICHNUS);

- o0ecrieueHre Ha/IICKAIIMMU 3BYKOBBIMH CPEJICTBAMH BOCIIPOU3BEICHHS HH(OpMAIIHH;

- obecrieyeHne MOMyYeHHs] HH(POPMAIMU C HCIOIB30BAHUEM PYCCKOTO >KECTOBOTO S3bIKa
(cypnomepeBoja, TH(IOCYPIONIEPEBOIA).

8.3. Jlust oOy4aronuxcs, MMEIOUINX HapYIICHHUs OIIOPHO-IIBUTATEIBHOTO arapaTa: ooecreueHue
OeCIIPENATCTBEHHOTO JIOCTYIa 00yJYaronuXcs B y4eOHbIC TOMEIIEHUS, CTOJIOBBIC, TYAJIETHBIC U IPYTHE
MOMENICHUST YUpPEXKICHUs, a TaK)Ke UX NMPeObIBaHUSA B YKa3aHHBIX MOMEIICHUSIX (HAJIMYHE TaHIyCOB,
MOpYYHEH, PACHIUPEHHBIX IBEPHBIX MPOEMOB, JTU(PTOB, JIOKATHHOE MOHIKEHUE CTOEK-0aphepoB 0
BBICOTHI HE Oosee 0,8 M; HAJIM4Ke CIIeNUAIBHBIX KPECell U IPYTUX MPUCIIOCOOICHHIA).

8.4. HJ’IH MOJIYy4YCHU oe3 JUCKpUMHUHAIUH Ka4CCTBCHHOI'O o6pa3013aHI/1;1 JIMaMu
C OrpaHUYCHHBIMH BO3MOKHOCTAMU 3J0POBbBA B yqpe)KI[eHI/II/I CO3Jar0TCA:

- HGO6XOI[I/IMBIG YCJI0BHUA TJIs1 KOPPCKUOUH HapyHIGHI/Iﬁ PasBUTHUA U COHPIEUII:HOIZ ajgalrrTainuu,
OKa3aHUusi1 paHHeﬁ KOppeKHHOHHOﬁ IIOMOIIKM Ha OCHOBC CIICHUAJIBHBIX IICAAIOTHYCCKHX ITOAXOJ0B H
HanOoJee NOAXOJAIIUX AJIA OTUX JIMI A3BIKOB, METOJ0B U crmoco0oB O6HI€HI/I$I;

- YCIOBHSA, B MAaKCUMaJbHOM CTENEHH CIOCOOCTBYIOUIME IIOJYyYEHHUIO 00pa3oBaHUs
OIPEETICHHOTO YPOBHS U ONPECIICHHON HANPaBICHHOCTH, a TAK)KE COLUATBLHOMY Pa3BUTHIO ITHX JIHIL,
B TOM YHCIC IMOCPCACTBOM OpraHu3alviu MWHKIIFO3MBHOI'O 06pa3013aH1/1$1 JaL € OrpaHU4YC€HHBIMHA
BO3MOXKHOCTSIMH 3/JOPOBBSL.

IX. OTBETCTBEHHOCTb
3A HECOBJIOJEHUE TPEBOBAHUU ITOJIOKEHUSA

9.1. Hdupexkrop YupexIeHHS, aIMHHHACTPAIUS ¥ COTPYAHHUKH YUpPEXKIECHUS HE3aBUCHMO OT
3aHUMaeMOll JOJDKHOCTH HECYyT OTBETCTBEHHOCTh 3a COOJIO/IEHHWE TPUHIMIIOB U TpeOOBaHMMA
[Tonoxenus, a Takxe 3a AelcTBUA (0e37eicTBYE) MOAUYNHEHHBIX UM JIMII, HAPYIIAIOUINE 3TU MPUHIUIIBI
U TpeOOBaHMUS.

9.2. K MepaM OTBETCTBEHHOCTH 3a YKJIOHEHHE OT UCIIOJIHEHUSI TPeOOBaHHM K CO3/IaHUIO YCIOBUMN
JJIA 6€CHp€H$ITCTB€HHOFO I[OCTyrIa HUHBAJINJI0B K O6L€KTaM 158 ycnyraM y‘-IpC)KI[CHI/ISI OTHOCSTCA MepI)I
JUCHUIIMHAPHOW M aJMUHUCTPATUBHOM OTBETCTBEHHOCTH, B COOTBETCTBHUM C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuu.

X. 3AKJIIOYUTEJIBHBIE ITOJIOKEHU A
10.1. Hacrosmee IlonoxeHue sBiseTcs JIOKAIbHBIM HOPMAaTHUBHBIM aKTOM, NMPUHUMAETCS Ha

oluiemM coOpaHuu YupekIeHusl, COTIacoBbIBaeTCsl ¢ PonuTenbCKkuM KOMUTETOM U yTBepxKAaeTcs (JI1ubo
BBOJIUTCS B JICHICTBHE) MPUKA30M JUPEKTOpa Y UpexKICHHS.

10.2. Bce u3MeHeHMs W JONOJHEHHUs, BHOCUMBIE B Hacrosuee [lomoskeHue, opopmIsioTcsS B
MUCbMEHHON (hopMe B COOTBETCTBUU JICUCTBYIOUINM 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu.

10.3. TlonmoxeHne TpPUHUMAETCS HA HEONPEICNIICHHBIH CpOK. V3MEHEeHHs W IOTIONHEHHS K
[TonoxeHuto MpuHUMAIOTCS B Mopsiake, mpeaycmorpeHHoM 1. 10.1. nacrosiuero [lonoxenus.

10.4. Tlocne npunsitus [lonokeHus (MIU W3MEHEHUH W JOMOTHEHWH OTIENBbHBIX MYHKTOB H
paszienoB) B HOBOM peAaKIIMK MPEAbITYINas peIaKIis aBTOMAaTHISCKN yTPAauyuBaeT CUITY.



[Ipunoxenne Ne 1

NHCTPYKIUA
ITO CONMPOBOXIEHNIO HHBAJINAO0B
N Jin C OrPAHUYEHHBIMHU BO3MOKHOCTAMMUA 31I0POBbS (OB3)

1. OBIIME ITOJIOXKEHU A

1.1. Hacrosmas WHCTPYKIUS IO COMPOBOXICHUIO WHBAJIUIOB M JUI[ C OTPAHUYCHHBIMHU
BO3MOXXHOCTSIMU  3710poBbsl  (manmee — WHerpykuusi) pa3zpaboTaHa Ha OCHOBAHUHU — CIEIYIOIIMX
HOPMAaTHUBHO-TIPABOBBIX aKTOB:

1.1.1. ®enepanpHOro 3akona ot 03.05.2012 Ne 46-03 «O parudukanmn KoHBeHIIMU O mpaBax
WMHBAJIUIOBY;

1.1.2. ®enepanbHoro 3akoHa ot 29.12.2012 Ne 273-®@3 «OO6 obpazoBanuu B Poccuiickoit
denepauuny;

1.1.3. IIpukaza MunuctepcTBa oOpa3zoBanus u Hayku Poccuiickoii  ®Denepanuu
«O06 yrBepxnenun Ilopsinka obecriedeHus YCIOBUIM JOCTYHNHOCTH Ui HMHBAIMJIOB OOBEKTOB U

MPEAOCTaBIAEMBIX YCIYTr B cdepe 0o0pa3oBaHUs, a TaKKE OKa3aHUS MM IMPU STOM HEOOXOIUMOI
nomomm» oT 09.11.2015 Ne 1309;

1.14. TIlpuxkaza MuHnucrepctBa oOpa3oBanuss U Hayku Poccuiickoit  ®Denepanuu
«O0 ytBepxaeHnn Ilnmana MeponpusaTH «JIOpOKHON KapTel» MuHHCTEpCTBAa 00pa3oBaHUs U HAyKH
Poccuiickoii ®Penepanuy MO MNOBBILIEHUIO 3HAYEHUH IOKa3zaresned JOCTYHNHOCTH JJIi HMHBAJIMJIOB
00BEKTOB M MPEIOCTABISIEMBIX HA HUX YCIYT B cepe oopazoBanus» ot 02.12.2015 Ne 1399;

1.1.5. UHBIX HOPMATUBHO-TIPABOBBIX U JIOKAJIbHBIX aKTOB.
1.2. Hactosimas MaCcTpyKIus pa3paboTaHa B IENSIX:

1.2.1. wemomyctumoctn auckpumuHaimn B [OCYJAPCTBEHHOE BIOJXKETHOE
OBIIEOBPA3OBATEJIBHOE YUPEXJEHUA «IIIKOJIA-UHTEPHAT C ITPEJOCTABJIEHMEM
JIOIIKOJILBHOI'O OBPA3OBAHHMS T'OPOJICKOIO OKPYI'A TOPJIOBKA» JOHELIKOM
HAPOJIHOM PECITYBJIMKM (nanee — YupexeHue) 1o NMPHU3HAKY HHBANHIHOCTH, TO €CTh JIIO60E
pasznuuue, UCKIIOYEHHE WM OTPAHMYECHHE M0 MPUYMHE WHBAIMIHOCTH, IENBI0 JTUOO pPE3yJIbTaToM
KOTOPBIX SIBJISIETCS YMaJIEHUE WM OTPULIAHKME MTPU3HAHMS, PeaIU3allii WK OCYILECTBIICHUS] HapaBHE C
JIPYTMMH BCEX FapaHTUPOBaHHBIX B Poccuiickoit denepannu nmpaB u cBOOO YeTOBEKa U TPaKIaHUHA B
MOJIUTHYECKOM, SKOHOMUYECKOM, COLIMAIBHON, KYIbTYPHOH, TPaXIaHCKOHN WM JIF000# MHOM 001acTH;

1.2.2. peanu3anuu mpaB 00YYAIONIMXCS C OTPAHWYCHHBIMH BO3MOYKHOCTSIMH 3JI0OPOBbsI (Hajee —
OB3) Ha nmonmyueHre oOpa30BaHUS U COLMATBHOM aIaNTallMM B YCIOBUAX Y UPEKICHHUS.

1.3. Hacrosimas HMHcTpykuust o6s3aTenbHa A WUCHOJHEHHMS BCEMHM  COTPYAHHUKAMU
VYupexeHus.

1.4. B coorBerctBHM ¢ HacTosmed HWHCTpyKuuend COTPYIHMKM HPOXOIAT HHCTPYKTaX U
o0yuyeHHe 1O BONpPOCaM, CBA3aHHBIM C OOECleYeHHEeM JOCTYMHOCTH i MHBaIMIoB M jmi ¢ OB3
O0BEKTOB M YCIYr YUpexX/IeHHUs, B TOM 4YUCIE C y4acTHEM IepcoHana (C OKa3aHUEM IOMOIIM Ha
00BEKTax B MPEOJOJICHUN 0apbepOoB U COMPOBOXKIECHUH HHBaNKAa uin jauna c OB3).

1.5. MHCTpYKTaXX MPOBOAMUTCS PYKOBOJIUTENIEM YUpEXKACHHS TUOO OTBETCTBEHHBIM JIMIIOM 32
paboty ¢ maBanuaamu u umamu ¢ OB3.

1.6. lyist yaera pabOTHI TT0 HHCTPYKTAXY U O0OYUYEHHUIO COTPYAHUKOB 10 padote ¢ nuiamu ¢ OB3
u uHBaIMIaMu Bexpercs <«OKypHaln MHCTpYKTa)ka IO COINPOBOXKACHHMIO WMHBAJIUIOB U JIMI C
OTpaHUYCHHBIMH BO3MOXHOCTSIMU 310poBbs (OB3)» (manee — xypuan). @opma xypHasa mpeacTaBicHa
B IIPWIOKEHUU K HACTOALIECH MHCTPYKUUHU. B XypHame Bemercs 3amuch TeMbl MHCTPYKTA)Ka, NATHhI,
OUNO, DOKHOCTH COTPYAHUKOB, MPOMIEAINIMX HMHCTPYKTax, a Takke PUO, NOmKHOCTh M MOINHUCH
COTPYAHHKA, IPOBOAUBIIETO €TO.
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1.7. Hdomyck K paboTe BHOBb MNPHUHATHIX PAOOTHUKOB YUpPEKIEHHUS OCYLIECTBISETCA IOCIEe
IIPOXOXKICHHSI MHCTPYKTaXa U 00yUYEeHHUs 110 BOIIPOCAM JIOCTYITHOCTH OOBEKTOB U YCIIYT YUPEKICHHUS.

1.8. Bcem corpyaHukam YdpexaeHus MpU OOIICHUH C ACThbMHU-WHBaIWIaMU U Juiamu ¢ OB3
COOFOATh MPaBUJIA ATUKETA, YTBEPKICHHBIMU B Y UPEKICHUH.

1.9. Tlpu oOmIEHWH C JHUIIAMU, UCHBITHIBAIOIIUME TPYJAHOCTH TPU TEPEIBMIKECHUH, CIEAYeT
YBEJOMHUTH O HAJMYMKM HA OOBEKTaX YUpPEexJACHUS ONPEACNICHHOTO CHEIHATbHOTO 000PYIOBaHUS IS
nHBanuI0B U Jimil ¢ OB3 1 BO3MOXXHOCTH TOJIb30BaThCsl UM. COTPYTHUKH 00sI3aHBI BCTPETUTD, BEKITHBO
OOBSICHUTH, I/I€ HAXOAUTCA HYKHBII OOBEKT WHBaJINAY, YOEIUThCS B JOCTYIHOCTH IMpPOXOJa, KyJa
clelyeT TMepelBUraThbCsa. 3amnpeliaeTcss NpUKacaTbcs K HHBAIMIHON KOJISICKE M MEHSTh €€
MecTonoyiokeHue 0e3 cornacus nHBamaa uiu auna ¢ OB3. [Ipu OTKpBITHH TSOKETBIX JBEped, MpHu
MEePEABUKEHUHN T10 MAPKETy WM KOBpaM C JJIMHHBIM BOPCOM PEKOMEHAYETCS MPEIJIOKUTHh MOMOIIbh
uHBaIuay win auny ¢ OB3, monbs3yronieMycs MHBAIUIHON KOJISCKOM WM KOCThUIIMU. COTPYJIHUKH
JOJDKHBI TIOMHHUTH, YTO WHBAJIUIHBIC KOJSCKH OBICTPO HAOWUPAIOT CKOPOCTh, HEOXKHJIAHHBIC PE3KUE
MIOBOPOTHI ¥ TOJTYKA MOTYT MPUBECTHU K OTEPE PABHOBECHS M ONPOKUIBIBAHUIO HHBAJIMTHON KOJISICKH.

1.10. VcnpimaB 3BOHOK BBI30BAa, BCTPETUTh WHBAIHMAa Ha Kpecie-KoJisAcKe (WM WHBaIHaa
IpYrol KaTreropuu) IMepe] BXOAOM B 3JaHUE W OKa3aTh €My IOMOIIb IpU BXoAe (BBIXOJE),
COIIPOBOXKJICHUU J10 MECTA.

1.11. Oxka3aTh NOMOIIb WHBAIUAY MPU BHIMOJIHEHUH ACHCTBHI CaMOOOCIY)KMBAHHS C YYETOM
BPEMEHHU €r0 HaXOXKJICHHS B YUpPEexKACHUU (TTIOMOYb CHATh BEPXHIOI OJICXK/TY, TOCETUTh CaHy3€e] U T.11.).

1.12. O6ecnieunTh BO3MOKHOCTh OKa3aHUS MOMOIIM MHBAJIUIY B 3aTPYAHEHHBIX CUTYyalUsX BO
BpeMs HaXOXKJICHHS B Y UPEKICHUU.

1.13. Tlocne npenocTaBieHust YCIyTy COPOBOIUTH MHBAJIHNA HAa Kpeclie- KOMsACKe (MU Ipyrou
KAaTeropuM) K BBIXOY U3 TOMEIIEHUS.

1.14. Oka3arb npu HEOOXOAMMOCTH MOMOIIb WHBAIMAY MPU MOCAIKE B COLMAIBHOE TaKCH HIIN
HMHO€ TPAaHCIIOPTHOE CPECTBO.

1.15. CobGmonath npodecCHOHANBHYI0 3THKY B3aMMOOTHOIIEHHMH M HE JIONMYCKaTh CHUTYaIHi,
MPEMSITCTBYIOLIUX MMOJYYEHUIO HHBAJIUIOM YCIYT.

1.16. OcymecTBiATh pa3zbsiCHEHUS B JIOCTYITHOM JUIsl MHBAIUAOB (hOopMe MOpsJKa MOCEIIEHUs
YupexaeHus.

2. IPABWJIA OTHUKETA ITPH OBINEHUHN C UHBAJIMJIAMU

2.1. TlpaBuna 3TuKeTa NMpHU OOLIEHUH C MHBATUAAMU ISl paOOTHUKOB YupexJeHus (nanee —
[IpaBuina) npencTaBisioT coO0M CBOA OOIIMX MPUHLMUIIOB M MPaBUJ, HANpaBJIEHHBIX Ha COOJIOAECHUE
MOPaJIbHO-ITUUECKUX U HPABCTBEHHBIX HOPM, MOJIENM TOBEACHHS PAaOOTHUKAMU YUpEXKICHHS MpU
OOIIEHUH ¢ UHBAJUAAMHU U JPYTUMHU MaJOMOOMIBHBIMU TpaskaaHamu (nanee — MI'H).

2.2. llenpt0 HACTOSIIMX TMPABWI SIBISIETCS YCTaHOBIEHHE J(PGEKTUBHOTO OOIIEHUS C
nHBaMIaMu 1 npyrumu MI'H, a Takke okazaHue UM IIPH 3TOM HEOOXOIUMOM TTOMOIIU B MPEOI0TICHUHT
0apbepoB, MEMIAIOIINX MOTYYCHHIO UMH YCIIYT HapaBHE C JPYTUMH JTUIAMH.

2.3. Kaxnaplii paOOTHUK YupexIeHUs IO0DKeH NPUHUMATh BCE HEOOXOOUMBIE MEphl s
pa3BUTHS KOMMYHHUKAaTUBHBIX KOMIIETEHIIMHA, YMEHUH U HaBBIKOB, HEOOXOTUMBIX A 3((PeKTUBHOTO
OOIIIEeHUs PH OKa3aHUU ITOMOIIM MHBaIuAaM U apyrum MI'H.

2.4. 3Hanue u coOmrofeHne paboTHUKaMU TonokeHui [IpaBuil sBIseTCS OMHUM U3 KPUTEPUEB
OLCHKU KadyeCTBa HX HpO(b@CCHOH&J'IBHOfI JACATCIBHOCTH, a TaKXeE H€O6XOJII/IMI)IM yCJ'IOBI/IeM IS
CO3JaHMsI M TOAJCPNKAHUS PENyTaluu YUpexKJIeHHs, (OPMUPOBAHUS TOJIOKHUTEIBHON KYJIbTYpPbI
0OIIIeHUs TTPU OKA3aHWH MMOMOIIM HHBaIuAaM u npyruM MI'H B Yupexnenun.

2.5. OcHOBHBIE KOMMYHUKATUBHBIC HABBIKU TIPH OOIICHUH C MHBAJIUIAMH .
2.5.1. u3berath KOH(PIUKTHBIX CUTYAIIH;
2.5.2. BHUMATEIIBHO CIYIIaTh WHBAJIW/A U CIIBIIIATH €T0;



2.5.3. perynupoBaTh COOCTBEHHBIE IMOIIMHU, BO3HUKAIOIIUE B MPOIIECCE B3AaMMOICHCTBHS;
2.5.4. o0ecrieunBaTh BBICOKYIO KYJIbTYPY M 9THKY B3aUMOOTHOIIICHUIA;

2.5.5. IUBIWIIN30BaHO MPOTUBOCTOSITh MAaHHUITYJIMPOBAHUIO;

2.5.6. COMHEBAsICh, PACCYUTHIBATH HA CBOH 3/IpaBblif CMBICT M CIIOCOOHOCTH K COYYBCTBUIO;
2.5.7. OTHOCHUTKCS K IPYTOMY YeJIOBEKY, KaK K cede caMOMy, TOUHO TaK K€ €r0 yBaXKaTh.
2.6. O0ume nmpaBuiia STUKETA MPU OOIICHUH ¢ HHBAIUAAMU:

2.6.1. OOpamieHre K 4YeJIOBEKY: KOTJa BBl pa3roBapuBacTe C HMHBAIUIOM, OOpaliaiTech
HETNOCPEJCTBEHHO K HEMY, a HE K CONPOBOXKIAMIIEMY WIH CYPAOINEPEBOMYHKY, KOTOPbHIE
MPUCYTCTBYIOT IPHU Pa3roBOpE.

2.6.2. Tloxkatue pyKu: KOTJa Bac 3HAKOMST C MHBAJIUIOM, BIIOJIHE €CTECTBEHHO IOXAaTh €My
PYKY: Iake Te, KOMY TPYJHO JIBUTATh PYKOH WJIM KTO IOJIb3YETCS MPOTE30M, BIOJHE MOTYT IMOXKAaTh
PYKY — MPaBYIO WIH JICBYIO, YTO BIIOJIHE JOITYCTHMO.

2.6.3. HaswpiBaiiTe ce0si U Ipyrux: KOTJa Bbl BCTPEUACTECh C YEIIOBEKOM, KOTOPBIN IUIOXO HIIH
COBCEM HE BHJHT, 00s3aTENIbHO Ha3bIBaiTe ce0sl W TeX Jro/el, KoTopble MpuIum ¢ Bamu. Ecinu y Bac
obmast Oecea B Tpyrmie, He 3a0bIBaiiTe MOSCHUTh, K KOMY B JIaHHBII MOMEHT BBl OOpaimaerech, M
Ha3BaTh ceOsl.

2.6.4. llpennoxxeHre NOMOILM: €CJIA Bbl IPEAaraeTe noMOLb, KIUTE, IOKA €€ NIPUMYT, a 3aTeM
CIIpalIMBaiTe, YTO U KaK JIeJIaTh.

2.6.5. AneKBaTHOCTb U BEXJIMBOCTh: 00OpalaiiTech ¢ B3pOCIbIMU-UHBAIUIAMH KaK C B3POCIIBIMU.
OOpamiaiiTeck K HUIM 110 UMEHHU M Ha ThI, TOJIBKO €CIIM BBl XOPOILIO 3HAKOMBI.

2.6.6. He OHHpaﬁTCCB Ha KPECJIO-KOJIKICKY: OIMUPAThCA HJIM BUCHYTH HaA HHBaHH,HHOﬁ KOJIACKE —
TO K€ CaMO€, UTO U OINMUPATHCA UJIKW BUCHYTH Ha €€ o6naz[aTene, H O3TO TOXKE pasapa’kacrt.

2.6.7. NuBanuaHas KOJSICKAa — 3TO YacTh HEMPHUKACAEMOT0 MPOCTPAHCTBA UETIOBEKA, KOTOPHIN e
HCIIONB3YET.

2.6.8. BHuUMaTenLHOCTH | TCPICIIMBOCTb: KOTAAa BbI Pa3roBapmuBacTe C YCIOBCKOM,
HCIBITBIBAIOIIUM TPYAHOCTU B O6HICHI/II/I, cnymal‘/'ITe €0 BHUMATCIIbHO. EYJII)TG TCPIICIIMBBI, XIUTC,
Koraga 4c€JIOBC€K CaM 3aKOHYHUT (1)pa3y. He HOHpaBHHﬁTC €ro u HC ﬂOFOBapHBaﬁTC 3a HETO. HI/IKOFI[a HC
HpHTBOpS[I\/JITCCB, YTO BbI IOHUMACTEC, €CJIM HA CaMOM J€JIC 3TO HE TakK. HOBTOpI/ITe, YTO BBI ITIOHAJIH, 3TO
IIOMOZKET YCJIOBCKY OTBCTUTH BaM, a4 BaM — IIOHATH €TO.

2.6.9. Pacmnonoxenue s Oecelpl: KOra Bbl TOBOPUTE C YEIOBEKOM, IOJIb3YIOLIMMCS
MHBINHON KOJISICKOM MM KOCTBIISIMH, PACIIONIOKUTECH TAK, YTOOBI Ballld U €ro I1a3a OblIIM HAa OJHOM
YpOBHE, TOT/Ia BaM OyJeT Jierde pasroBapuBarh. PasroBapuBasi ¢ TeMH, KTO MOXKET YMTATh 1O Ty0am,
pacroyiokuTech Tak, 4ToObl Ha Bac magan cer, u Bac Obls10 XOpoI110 BUIHO, TOCTapaiTech, YTOObI Bam
HUYero (efa, pyKH) He Melao.

2.6.10. IlpuBneyeHne BHMMAaHHS 4YeJIOBEKa: YTOOBI MPHUBJIEYb BHUMaHHE 4YeNOBEKa, KOTOPBIN
IUIOXO CIIBIIINT, MOMAIINTE €My PYKOW WM moxjonaire no miedy. CMOTpUTE eMy IpsMO B Ias3a U
TFOBOPUTE YE€TKO, HO MMEWUTE B BUAY, YTO HE BCE JIFOJH, KOTOPHIE IUIOXO CIBINIAT, MOTYT YUTAaTh IO
ryoam.

2.6.11. He cmymaiiTech, eciu Cy4aitHO JOMYCTHIIN OIUIONIHOCTb, CKa3aB «YBUIUMCS U «Bbl
CHBIIAIHA 00 3TOM...?» TOMY, KTO HE MOXET BUJETh WJIH CIIBIIIATD.

2.7. TlpaBuna »TUKeTa Npu OOMIEHMHM C JIMIAMU C pa3HbIMH paccTpoiicTBamMu (HyHKUUN
OpraHmsma.

2.7.1. HpaBI/IJ'Ia OTUKCTa IpU 06H_ICHI/II/I C HUHBaJIMJaMH, HUCHBITBIBAIOIIMMH TPYAHOCTH IIpU
TNCPECABUIKCHHUU

- NIOMHHUTE, YTO HMHBAIUAHAS KOJICKA — HENPHUKOCHOBEHHOE IPOCTPAHCTBO 4enoBeka. He
o0yioKauMBaliTECh HAa Hee, HE TOJKaiiTe, HE KJIaguTe Ha Hee HOrW Oe3 paspemeHus. HadaTh KaTHTh
KOJIACKy Oe3 corylacusi MHBalIMJa — TO JK€ CaMoOe€, 4TO CXBaTUTh M IIOHECTH 4YeJoBeKa 0e3 ero
paspelieHus;
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- BCErja CupallMBaiTe, Hy>KHA JIM IIOMOIb, IIPEXKIE 4eM Okasarh ee. Ilpemiaraiite momoius,
€CJIX HY’KHO OTKPBITh TSDKEIYH0 IBEPh WIH ITPOWUTH 110 KOBPY € JJIMHHBIM BOPCOM;

- €CIM Balle MNPEAJOXKEHHE O IOMOIUM IPHUHATO, CIPOCUTE, YTO HYXHO JellaTh, M YETKO
CIIElyHTE UHCTPYKLUSM;

- €CIIM BaM pa3pelInIM Iepe/IBUraTh KOIACKY, CHadajda KaTure ee MeyieHHo. Komscka ObIcTpo
HaOMpaeT CKOPOCThb, HEOXKUIAHHBIN TOIYOK MOKET MPUBECTU K IIOTEPE PAaBHOBECHUS;

- BCEI/la JJMYHO YOeKAalTech B JOCTYITHOCTH MECT, I'/le 3aIlJIaHHPOBAaHbl MEPOIPUATHUS. 3apaHee
MIOMHTEPECYNUTECh, KAKHE MOTYT BOSHUKHYTH NMPOOJIEMBI MIIM Oapbhephl M KaK MX MOXKHO YCTPaHUTD;

- €M BO3MOJKHO, PacloIOKUTECh TaK, YTOOBI Ballly JiMNa OblIM HAa OJHOM ypoBHe. M36eraiite
IIOJIOKEHMSL, TIPU KOTOPOM BallleMy coOeCeIHUKY HY>KHO 3allpOKH/IbIBATh TOJIOBY;

- €CIIU CYILIECTBYIOT apXUTEKTYypHbIE Oapbephl, MPEayNpEeAUTe O HUX, YTOOBI YEIOBEK HMEN
BO3MO>KHOCTh IIPUHUMATh PEIICHUS 3apaHee;

- IIOMHHTE, 4YTO, KaK IPaBUJIO, y JIIOJEH, UMEIIIUX TPYAHOCTH IIPU NEPEIBHKECHHH, HET
pobJIEM CO 3pEeHUEM, CIIyXOM U ITOHUMAHUEM;

- HE JyMaiiTe, 4T0 HEOOXOJAMMOCTh IMOJb30BAThCS WHBAIUIHON KOJSICKOW — 3TO Tpareaus. ITo
croco6 CBOOOIHOTO (€C/IM HET apXUTEKTYPHBIX 0apbepoB) MepeABIKCHUS. ECTh 01U, MOTB3YOIIUecs
WHBAJIMIHON KOJSICKOM, KOTOpBIE HE YTPAaTHIH CIOCOOHOCTH XOJWTh W MOTYT TEPEIBHraThCs C
IIOMOIIIBKO KOCTLIHeﬁ, TPOCTHU U T.II. Komnsacku oHu HCIIOJIB3YIOT JIsA TOTIO, 4TO0BI DKOHOMUTH CHJIBI U
ObIcTpee MepeBUTaThCS.

2.7.2. 1lpaBwia 3THKeTa MpHU OOLIEHUM C WHBAIMIAMU, UMEIOIIMMHU HapyLIEHUs 3PEHUs WU
HE3PSYUMU.

- MpejyIarasi CBOO MOMOIIb, HAMPABIISIUTE YEJIOBEKA, HE CTUCKUBAWTE €ro PyKy, UJIUTE TaK, KaK
BBl 00BIYHO X0uTe. He Hy>KHO XBaTaTh CIENOro YeJIOBEKa U TAIllUTh €ro 3a CO0Oii;

- ONMUIUTE KPATKO, I/Ie Bbl HaxoauTech. [Ipenynpexaante 0 MpensaTCTBUIX: CTYNEHAX, JIyXkKax,
siMaxX, HU3KUX MIPUTOJIOKaX, TpyOax u T.1.;

- WCHOJB3YyHTE, €CIM 3TO YMECTHO, (pa3bl, XapaKTepU3YIOIIWEe 3BYK, 3amaxX, paccTOsSHUE.
Jlenutech YBUICHHBIM,

- oOparaiitech ¢ co0akaMU-TIOBOJBIPSIMHU HE TaK, Kak ¢ OOBIYHBIMU JOMAIIHUMHU KMBOTHBIMH.
He xomannyiite, He TporaiiTe U He UTpaliTe C COOAKON-ITOBOIBIPEM;

- ecau Bbl cOOMpaeTech 4YMTaThb HE3PSAYEMYy 4YEJIOBEKYy, CHadaia Mpeaynpeaure o0 STOM.
I'oBopuTe HOpMalbHBIM TosiocoM. He npormyckaiite nHpOpMaLuio, eciau Bac 00 3TOM He MONPOCST;

- €CIM 3TO BaXHOE€ NHCbMO WJIM JOKYMEHT, HE HYXKHO JUIsl yOEIUTEIbHOCTH [JaBaTh €ro
norporatk. ITpu 3ToM He 3ameHsiTe uTeHne nepeckazom. Korjga He3psumii 4enoBeK JT0JKEH MOANNCATh
JOKYMEHT, NpOYUTalTE €ro o0s3arenbHO. VIHBaNMIHOCTH HE OCBOOOXKAAET CJENOro YeloBeKa OT
OTBETCTBEHHOCTH, O0YCIIOBIEHHON JOKYMEHTOM;

- Bcerja obOpaiaifTech HEMOCPEACTBEHHO K YEJIOBEKY, Ja)Ke €CJIM OH Bac He BUIWT, a HE K €ro
3psiYeMy KOMITaHbOHY;

- BCerja HasbIBalTe ceOs U MpeNCTaBisiiTe APYrux COOECeIHHUKOB, a TaKXKe OCTaJbHbBIX
MPUCYTCTBYIOIUX. ECIIN BBI XOTUTE MOXKATh PYKY, CKOKUTE 00 ITOM;

- KOTJia BBl IIPEJIaracTe He3psiueMy 4eJIOBEKY CECThb, HE YCaXKMBAWTE €r0, a HallpaBbTE PYKy Ha
CIMHKY CTyJIa WJIA NOJJIOKOTHUK. He BoIuTe MO MOBEPXHOCTH €r0 pyKy, a JalTe €My BO3MOXKHOCTb
cBOOOJHO mOTporare npeamer. Ecam Bac mompocuiiv moMoub B3ATh KaKOM-TO NpeiMeT, He CIeayeT
TSAHYTh KUCTh CJIENIOTO K MPEAMETY U OpaTh €ro pyKoi 3TOT MPEIMET;

- KOT/Ia BBI O0IIIaeTeCh C TPYNION HE3PSUUX JIIOJIeH, He 3a0bIBaliTe KaXKIbI pa3 Ha3bIBaTh TOTO,
K KOMY BbI 00paIaerecs;

- HE 3acTaBifgiiTe Bamiero coOecelHHWKa BemaTh B IYCTOTY: €CIHM BBl IEPEMEIIACTECH,
npenynpeauTe ero. BronHe HOpMaabHO YIOTPEOIATh CIOBO «CMOTPEThY. [l He3psiuero yenoBeka 3To
03HAYAeT «BHUJIETh PYKaMM», OCSA3ATh;



11

- u30eraiiTe pacIIbIBYATHIX OMPEACICHUNH U MHCTPYKIHHA, KOTOphIE OOBIYHO COMPOBOXKIAIOTCS
&KecTaMM, BblpakeHull Bpoje «CTakaH HaxXoquTcs IJe-To TaM Ha ctoje». Crapaiitech ObITh TOUHBIMU:
«CrakaH nocepeauHe CToJay;

- €ClM BBl 3aMETUJIM, YTO HE3pSUMi YeIOBEeK COWJICS ¢ MaplipyTa, HE YHPaBISHTE €ro
JIBM)KEHUEM Ha pacCTOSIHUM, IOAOHANTE U IOMOTUTE BHIOPAThCS HA HY>KHBIN IyTh;

- IPU CIyCKE WM IOABEME IO CTYIECHbKAM BEIUTE HE3PSYEro NEPHEHAMKYISIPHO K HHM.
Ilepensurasce, He nealiTe PHIBKOB, PE3KUX ABHKEHHUU. [Ipy CONpPOBOXKACHUM HE3PSAYETO YEIOBEKAa HE
3aKJIa/IbIBaiiTe pyKU Ha3al — 3TO HEYAO0OHO.

2.7.3. IlpaBuiia aTUKETA NMPU OOIIEHNUN C HHBATUIAMH, UMEIONMMHU HapYIIICHUE CIyXa:

- pasroBapuBas C 4YeJIOBEKOM, Yy KOTOPOro ILJIOXOM CIyX, CMOTpUTE MpsiMO Ha Hero. He
3aTEMHANTE CBOE JIMIO U HE 3aropakMBaiiTe ero pykamu, BOJOCaMU WJIM KaKUMU-TO MpeaMeTaMu. Bai
coOEeCeTHUK JIOJKEH UMETh BO3MOXHOCTD CJIEIUTh 33 BRIPAYKEHUEM BallIero JIULA;

- CYLIECTBYET HECKOJbKO THIOB M CTeNeHeW riIyXoThl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
CrIoco00B OOIIEHUS C JIFOJABMHE, KOTOpPBIC TUIOXO CIbIMIAT. ECM BB HE 3HAeTe, KaKOH MpearodyecTb,
CIPOCHUTE Y HHX;

- HEKOTOPBIE JIFOIM MOTYT CJIBIIIATh, HO BOCIPUHUMAIOT OT/AEIbHbBIE 3BYKH HENPaBUIbHO. B 3TOM
cllydyae TOBOpHTe Oojiee TPOMKO M UETKO, MOAOHMpas MOIXOMAIIMN YpOoBeHb. B apyrom ciydae
MIOHAJI00MTCS JIUILIb CHU3UTH BBICOTY r0jlOCa, TaK KaK YEJIOBEK yTpaTHJl CIIOCOOHOCTh BOCIPHUHHUMATh
BBICOKHE YacCTOTHI,

- 4TOOBI IIPUBJICYb BHUMAHHEC 4YCJIOBCKA, KOTOpBIfI IIJIOXO CJBIINIMT, HAa30BHUTC €ro 110 MMCHH.
Ecau oTBeTa HET, MOJXHO CJICTKA TPOHYTb YCIIOBCKA UJIHN K€ [IOMAXATh pYKOﬁ,

- TOBOpUTE SICHO U pOBHO. He HYXHO M3NHIIHE MOAYEPKUBATH uTO-TO. KpuyaTth, 0COOEHHO B
yXO0, TOKE HE HaJIO;

- €CJIM Bac TMPOCIT TMOBTOPHUTH YTO-TO, MOMPOOyiTe mnepedpasupoBaTh CBOE MPEIOKEHUE.
Hcnonb3yiiTe xKecThl;

- Y66,HI/ITGCB, 4TO Bac MOHAIU. He crecHsiiTech CIIPOCUTD, ITOHS JIK BaC CO6eCC,ZLHI/IK;

- ecnd BBl cooliaeTe MHQPOpPMAIMIO, KOTOpas BKIIOYaeT B ce0s HOMEp, TEeXHUYECKHH WU
JIPYTOM CIIOKHBIM TEPMUH, aJpec, HAMHUIIUTE €€, coo0muTe mo ¢Gakcy WU JIEKTPOHHOU TOYTe WIIH
TOOBIM JPYTUM CITIOCOOOM, HO TaK, YTOOBI OHA OblJIa TOYHO TIOHATA;

- €CIM CYIIECTBYIOT TPYAHOCTH MpPH YCTHOM OOIIEHUH, CIPOCUTE, HE OyIeT Ju Mpolle
MIEePENHChIBATHCS;

- He 3a0bIBaiiTe 0 cpesie, KOTopas Bac OKpyxaeT. B OONbIINX UM MHOTONIOJAHBIX MTOMEIICHUIX
TPYIHO OOINATHCS C JIFOJIMHU, KOTOPBIE IUIOXO CIBINIAT. SIpKOEe CONHIIE WM TeHb TOXXKE MOTYT OBITh
6apbepamu;

- OUeHb YACTO TIyXHE€ IIIOJM WCIONB3YIOT S3bIK KecToB. Eciam Bbl o0miaerech yepes
nepeBoAunKa, He 3al0ynpTe, 4YTO OO0pamarbcs HaJA0 HEMOCPEACTBEHHO K COOeCceTHHWKY, a He K
MEPEBOTUHKY;

- HE BCE JIIOJM, KOTOPBIC TUIOXO CIBINIAT, MOTYT YUTaTh 10 rybam. Bam myurie Bcero crpocuTh
00 sTom mpu mepBoi Bcrpede. Ecam Bam cobGeceqHuK o0amaeT STUM HABBIKOM, HY)KHO COONIOAATh
HECKOJIbKO BaKHBIX IIpaBwiI. [IOMHHUTE, UTO TOJILKO TPU U3 JECATH CIOB XOPOIIIO MPOYUTHIBAIOTCS;

- HY’)KHO CMOTPETh B JIMIIO COOECETHUKY U TOBOPUTH SICHO M MEJIJICHHO, UCIIOJIb30BaTh MPOCTHIC
(dpasbl U u30eraTh HECYMIECTBEHHBIX CJIOB;

- HYXHO HCIIOJIB30BAaTh BBIPAXKCHUC JIWIA, JKCECThI, TCIOABUKCHUA, €CIIU XOTUTC MOAUYCPKHYTH
HJIN MIPOSACHUTH CMBICIT CKa3aHHOTIO.

2.7.4. TlpaBuna 3THKeTa NpU OOIIEHWH C MHBAJIHMIAMH, UMEIOIIMMHU 337€pPKKy B Pa3BUTUU U
poOJIeMbl OOIICHUS, YMCTBEHHBIC HAPYIIICHUS:

- UCIIOJIB3YWTE IOCTYITHBIN A3BIK, BBIPAKAUTECh TOYHO M MO JIEIY;
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- u30eraiiTe CIOBECHBIX LITAMIIOB M OOPa3HbIX BBIPAXKEHUH, €CIIM TOJIBKO BBl HE YBEPEHBI B TOM,
YTO Balll COOECEAHUK C HUMU 3HAKOM,;

- ICXOJIUTE U3 TOT0, YTO B3POCIIbIM YEJIOBEK € 3aJ€PKKOH B pa3BUTUU UMEET TAKOH K€ OIBIT, KaK
1 10001 Apyroi B3pociblil uenoBek. Ecinn Heo6XxoanMo, CTIONb3YHTe HILTIOCTPAU UK GoTorpaduu.
BynbTe roToBBI OBTOPUTH HECKOJIBKO pa3. He caaBaiiTech, eciiu Bac ¢ MepBOro pasa He NOHSIIH;

- oOparaiiTech ¢ 4eJI0BEKOM ¢ MpobiieMaMH Pa3BUTUSL TOUHO TaK e, KaK Bbl Obl 00palaluch ¢
moObM apyruM. B Oecene obOcyxnaiiTe Te ke TeMbl, KakKhe Bbl OOCYXJIaeTe C APYTUMH JIIOJIbMHU.
Hanpumep, niaHbl Ha BBIXOJHBIE, OTITYCK, IIOr0/a, IOCJIEAHUE COOBITHS;

- oOparaiiTech HEMOCPEACTBEHHO K YEJIOBEKY;

- IIOMHHUTE, 4YTO JIIOAM C 3aJepXKKOM B Ppa3BUTUU JI€ECIIOCOOHBI M MOIYT IOANUCHIBATH
JOKYMEHTBI, KOHTPAKTbl, '0JIOCOBATH, 1aBaTh COTJIAaCHE Ha MEAUIIMHCKYIO TOMOLIb U T.1.

2.7.5. IlpaBuna 3TUKETA MIPU OOILIEHUHU C UHBAJIMAAMU, UMEIOUIUMH IICUXUYECKUE HAPYILLIEHUS:

- ICUXMYECKHE HapyILIEHHsT — HE TO K€ caMoe, 4yTo IMpoOieMbl B pa3BuTuu. Jlroau ¢

MICUXUYECKUMHU MPOOIeMaMH MOTYT UCIIBITHIBATH SMOIIMOHATIBHBIE PACCTPOMCTBA MM 3aMEIIaTeIbCTBO,
OCJIOKHSIOIIIME WX JKH3HB. Y HUX CBOM OCOOBIN M M3MEHUUBBIN B3IJIS]T HA MUD;

- HC HaJA0 AyMaTrb, 4TO JIOAU C INCUXUUYCCKMMHU HAPYHICHUAIMU 00s13aTeILHO HYXIAarTCAd B
ﬂOHOHHHTCHLHOﬁ IIOMOIIMU U CIICIHMAJIbHOM O6paIJ_[eHI/II/I;

- oOpamiaiiTech C JIOJbMU C TICHXWYECKUMHU HApPYyIIEHUSMU KaK C JUYHOCTSIMH. He HYKHO
JieNaTh MPEKIEBPEMEHHBIX BBHIBOJOB HAa OCHOBAaHUHU ONBITA OOLIECHUS C JIPYTUMH JIFOABMHU C TaKOU Ke
(hopMoil HHBATUTHOCTH;

- HE Cle[yeT AymaTb, 4TO JIIOJU C NCUXWYECKMMHU HapylIeHUsMH Oojee NPYyrux CKIOHHBI K
Hacwiuio. Ot1o Mud. Eciu BBl pykearoOHbI, OHU OYAyT 4yBCTBOBATh C€0s CIOKOHHO;

- HCBCPHO, YTO JIOAU C IMCUXHUYCCKUMH HAPYUICHUAMU HUMCIOT HpO6J’I€MBI B IIOHUMaHUMU HIIN
HHWKC IO YPOBHIO MHTCIIJICKTA, YEM OOJIBIIIMHCTBO JHO)ICI\/'I;

- CCJIM 4YCJIOBCK, I/IMCIOI_[II/Iﬁ MCUXUYICCKHUEC HApYHICHUS, paCCTPOCH, CIIPOCUTEC €TI0 CHOKOfIHO, 4qTo
BbI MOXCTEC CACIATh, YTOOBI IIOMOYb cMy,

- HC TOBOPUTEC PE3KO C YCIIOBEKOM, NMCIOIIHUM IMCUXUYCCKUEC HAPYIICHUA, JaXKE CCJIIN Y BaC €CTb
JJIs1 9TOTr0 OCHOBAHUS.

2.7.6. IIpaBuina sTHKeTa pHU OOIIEHNUHU C MHBAJIUAOM, HCIBITHIBAIOLINM 3aTPYAHEHUS B PEUH:

- HE UTHOPHUPYWTE JIIOJed, KOTOPHIM TPYAHO TOBOPHUTH, IOTOMY YTO MOHATH HMX B BallUX
UHTEpECax;

- He mnepeOuBaiiTe M HE MONpaBIANWTE YelloBeKa, KOTOPBIH HCIBITHIBAET TPYJHOCTH B DPEUH.
HaunnaiiTe roBOpUTH TOJIBKO TOT/AA, KOT/1a YOAUTECh, YTO OH YK€ 3aKOHYMJI CBOIO MBICIIb;

- He NIBITalTeCh YCKOPUTH pa3roBop. bynbTe roTOBBI K TOMY, YTO Pa3rOBOP C UYEIOBEKOM C
3aTpyAHEHHOW peublo 3aliMeT y Bac Oounblie BpeMeHU. Ecnu Bl crnemuTte, Jiydiie, W3BUHUBIIKCE,
JIOTOBOPHUTHCS 00 OOILIEHUH B APYTO€ BpEMS;

- CMOTPHUTE B JIMIIO COOECETHUKY, MOJIEPKUBaTEe BU3yallbHbII KOHTAKT. OTaaiiTe 3Toi Oecene
BCE Ballle BHUMAHMUE;

- HE AyMaMTe, YyTO 3aTPYIHEHUS B PEUM — [IOKA3aTENIb HU3KOTO YPOBHS MHTEIIEKTA YEJIOBEKA;

- CTapaiiTech 331aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKMX OTBETOB MJIM KHUBKA;

- HE TPUTBOPSIUTECh, €CIIM BBl HE MOHSIN, YTO BaM cKa3aiau. He cTecHsiiTech mepecrnpoCuTh.
Ecimm BaM cHOBa HE yAalloCh TMOHATH, MOMPOCHTE MPOU3HECTH CIIOBO B 0o0Jiee MEIJICHHOM TEMIIe,
BO3MOXXHO, TI0 OYKBaMm;

- He 3a0bIBaiiTe, YTO YEIOBEKYy C HApYyIIEHHOW pEYbl0 TOXE HYKHO BbICKa3aThci. He
nepebuBaiTe ero u He mojaasisiTe. He TopornuTte roBopsIero;

- €CJIM Y Bac BO3HHMKAIOT MPOOJEMbI B OOIICHHH, CIIPOCHTE, HE XO4YET JM Ball COOECEIHHK
MCIOJIb30BaTh APYTOl coco0 — HaMucaTh, HaleyaTaTh.
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[Ipunoxenne
K MHCTPYKIUH IO COIPOBOKACHHIO

nHBaNua0B 1 aui ¢ OB3

I'OCYIJAPCTBEHHOE BIO/KETHOE OBIIEOBPA30BATEJIBHOE YYPEKJIEHUE
«IIKOJIA-UHTEPHAT C IIPEJOCTABJEHHEM TOLIKOJbHOI'O ObPA3OBAHUA
I'OPOACKOI'O OKPYTI'A I'OPJIOBKA» JOHEIHKOU HAPOJIHOMU PECIIYBJINKHU

AKYPHAJI

NMHCTPYKTAXA PABOTHHUKOB 110 COITPOBOXIEHHNIO
NMHBAJINJ0B 1 JIL C OB3

Hauar 20

OKoHYEH 20
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Damuitus, UMsi, 0TYECTBO | J[OIDKHOCTH Momcs ma DaMuiusi, UMs, OTYECTBO
Tema [P HATHYHH) JIHALA nHIa ara NpoBEICHUSL ! TIPY HATHYKH) JIHIA
Ne n/mt (np ) ’ 1 A P MPOXOIUBIIETO (np ) g,
HHCTpYKTaxa MIPOXO/IUBILETO MPOIIEIEro | HMHCTPYKTaKa UHCTDVKTAK MPOBOAMBLIETO HHCTPYKTAK,
HHCTPYKTaX HHCTPYKTax py JOJDKHOCTD, HOJITHCH
1 2 3 4 5 6 7
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